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Enrolling a MacOS BYO Device 
Requirements: 

 School Username (MIS ID) 
 School Password 

1. To start, connect to the internet, then open Safari and go to: 
https://aka.ms/enrollmymac 

2. Select Allow to the "allow downloads" prompt (It may take a few 
seconds to complete.) 

 

3. Select the Folder icon at the bottom of your screen. 

4. Then select the Company Portal Installer file. 
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5. Please select Continue. 

 

6. Please read the license terms and then select Continue. 

 

7. Select Agree to accept the license terms in the pop-up window. 
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8. Next, select Install. 

 

9. Please enter your username, and password of your device and select 
Install Software. 

 

10.  Select OK to allow the Installer access to your Downloads folder 
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11.  When the installation has finished, select Close. 

 

12.  Once the program has completed installing, please select Move to Bin. 

 

13.  Microsoft AutoUpdate will appear. Select OK and then Update if there 
are updates waiting. Once there are no more updates, you can close the 
Microsoft AutoUpdate program. 
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14.  Select Launchpad and then select the Company Portal app. 

 

15.  Then, select Sign in. 

 

 

 

 

 

 

 

 



Cavendish Road State High School  
 

6 
 

16.  Enter Student’s supplied EQ email address and select Next. 

 

17.  Enter the username, password and agree the terms and conditions. 
Then select Sign in. 

 

18.  Select Begin. 
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19.  Select Continue. 

 

20.  Select Download profile. 

 

21.  Open System Preferences then go to General and then Profiles  
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22.  Double click the Management Profile  

 

23.  Select Install 

 

24.  Enter the username and password for your device and select Enrol. 
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25.  When complete, it will show that it is now supervised and managed by 
the department. 

 

26.  Go back to Company Portal and wait as it updates the device settings, 
then select Done. It may take up to 15 minutes to finish installing. You 
can use the device in the meantime but please keep it connected to the 
internet. 

 

27.  To further streamline access, before the first day of each term, open 
Company Portal, Select the 3 dots, and Select Check Access. 

28.  Upon entering School grounds, attempt a connection to ‘EQNET’ 

 

(Note: If any issues persist, please contact the IT Department) 

 


