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This is a step-by-step guide on how to onboard
your BYO iPad at school.

Follow the steps in this guide, the images are a reference, but actual text on your device may differ.

Please note that this guide was created for iOS 15, so if you are running a different version of iOS, your experience
may differ.

2:47 pm  Fri15 Oct

1. Open the App store and search for

uln-l-une Company Portal”. Q_ intune company portal
2. When the search completes, find the
“« ” Mytheresa: Luxury Fa...
app and tap “Get”. AN shov 1oy cesigner ciothi.
3. When the download completes, open i

the app.

Intune Company Portal & Zoom for Intune
\pan ure t B fapr
e v e ko | e v e e ok

Schedule, start, or join 2 meeting with ease

4. When the app opens, tap “Sign In”.

5. Enter your school email address in the

sign-in field, then tap “Next”. Microsoft Intune

B® Microsoft

Sign in

IguII‘I’I@eq.edu.aq

Can't access your account?




6. Your username should autofill, but if it
doesn’t, enter it here.

7. Enter your school password.

8. Check the box to agree to the
conditions of use.

9. Tap “Sign In".
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Cancel

Queensland Government Department of Education

Managed Internet Service

Sign in with your username and password

Username * | iguln

I Password * | ssesssses 2
' | agree to the conditions of use l 3

(=) ¢

Change my password

10. Tap “Okay” on this screen and the
following popup should appear.

Get notified so you don't lose access

We'll send important notifications
needed can keep acs

You can turn this off later in a

11. Either Allow or Don’t Allow
notifications. They are recommended,
but not required.

“Comp Portal” Would Like to
Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.




12. Tap “Begin” on this screen. This will
start the joining process to link your
device to your account at school.
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Set up Department of Education
QLD access

2y information
Download management profile
tall management profile

1) Check device settings

Begin

13. This screen details what the
management profile can and cannot do
on your device. Tap “Continue”.

Device management and your privacy

of Education QLD can and cannot

Continue
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14. Tap “Continue”.

Set up Department of Education
QLD access

ice settings

Continue

15. The app will need permission to 8 portal maraga nierosoft.con
download the management profile. Tap
“Allow” to begin the download.

Download management profile

Wfiguration

Privacy Term

16. Once the download has completed, tap
“Close”.

Profile Downloaded
view the profile in Settings app if
vant to install it.




17. Tap “Continue”.

18. This page shows instructions on how to
install the profile. Press the iPad’s
home button (iPad 6"-8™" Generation)
or swipe up from the bottom of the
screen (iPad Air/Pro) to minimise the

app.
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Set up Department of Education
QLD access

our device to access your email, devices, Wi-Fi, and

@ Review privacy information
|

& D management profile
1

'ment profile

@ Check device settings

Continue

How to install management profile

1. Go to the Settings app
Profile Downloaded.
If you don't see that option:

& ceneral.

t Profiles.
2. Select Install
Follow the on-screen instructions to complete the installation.

3.0pen the Company Portal app again

19. Find and open the Settings app.

T == =

Settings




20. In the settings app, Tap the “General”
tab.

21. In General, tap on “VPN & Device
Management”.

22. In “VPN & Device Management”, tap
“Management Profile”.

m Fri 15 Oct

Settings

iCloud, Media

Finish Setting Up Your... {1

Profile Downloaded

. Aeroplane Mode .

=| Wi-Fi

Bluetooth

Notifications
Sounds
Focus

Screen Time

General
Control Centre

Display & Brightness

Access

. Wallpaper
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Settings
Lewis Gulliver
Appl iCloud, Media

Finish Setting Up Your... 1

Profile Downloaded

. Aeroplane Mode .

Wi-Fi u Tal

Bluetooth

Notifications
Sounds
Focus

Screen Time

General
Control Centre
Display & Brightness

Home Screen & Dock

Wallpaper
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General

About

Software Update

AirDrop
AirPlay & Handoff

Picture i

iPad Storage

Background App Refresh

Date & Time
Keyboard

Fonts

Language & Region

Dictionary

VPN & Device Mana

Legal & Regulatory

Transfer or Reset iPad

VPN & Device Management

VPN VPN

DOWNI ) PROFILE

. Management Profile




23. Tap “Install” to begin installation of the
profile.
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Install Profile

@ Management Profile

10SProfileSigning.manage.microscft.com

Install this profile to get access to your company apps

Device Enrolment Challenge

More Details

24. Enter your iPads passcode/password is
prompted.

25. Tap “Install” on the popup.

26. Tap “Install” again.

Enter Passcode

Enter your passcode

o O O O

Install Profile

Warning

Installing the certificate “"Microsoft Intune Root Certification
Authority" will add it to the list of trusted certificates on your
iPad.

Installing this profile will allow the administrator at “https://
i.manage.microsoft.com/DeviceGatewayProxyfioshandler.ashx”
to remotely manage your iPad.

The administrator may collect personal data, addfremove
accounts and restrictions, install, manage and list apps, and
remotely erase data on your iPad.




27. Tap to trust the remote management
profile.

28. The management profile is now
installed. Tap “Done” and press the
home button/swipe up to minimise the
settings app.

29. Reopen the Company Portal app.

30. Once back in the Company Portal, the
app will automatically detect the
installed profile. Tap “Continue”.
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Remote Management

Do you trust this profile’s source to
enrol your iPad into remote

management?

Profile Installed

. Management Profile
Departrent of Education and Training

More Details

Set up Department of Education
QLD access

Set up your device to access your email,
ap|

& Review privacy information
|

& Download managemen
|

@ Install management profile
|

(@ Check device settings

Continue




31. The Company Portal will now check
your device’s settings for compatibility
with the school network. This may take
up to a few minutes.
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32. Once the check completes, tap “Done”.

33. Your device is now registered to your
school account and will have access to
the network at school.

You're all set!

You should now have access to your email, devices, Wi-Fi, and
apps for work.

@ Review privacy information

@ Download management profile

|
@ Install management profile
|

@ Check device settings




